Name:

High Speed Internet & Bundled Services Request — Taylor village
—CLLicotT (ITY

Address: Ellicott City, MD 21043 CABLE COMPANY

Phone: Day Evening

INTERNET SERVICES I NEW LOWER BUNDLE RATES 7/1/08 !

o o o o o

O

e Email access anywhere you have web access
e Personal web page
o Wireless included with firewall protection with required router below (includes four wired connections)

High Speed: up to 6 Mbps down load / 2.5 Mbps up load  $35/month ™
o 4 free email accounts e 100 MB of online storage (includes personal web page)

Ultra Speed: up to 15 Mbps down load / 4 Mbps up load ~ $55/month
o 10 free email accounts e 200 MB of online storage (includes personal web page)

Wireless network router — includes 4 wired RJ45 ports, $40 deposit [ (plus labor to configure wireless service if desired)

100 Mbps switch for more than 4 wired internet ports; please quote switch for total wired ports required
Home internet wiring needed for additional internet ports/outlets at $45/hour plus materials
additional email, web pages, Mb storage, fixed IP address, additional charge to be quoted

One year Internet Service agreement to lock in rate.
If you select Bundled Services below, ECC basic TV & Internet rates locked for one year[2
Two year Internet Service agreement to lock in rate.

If you select Bundled Services below, ECC basic TV & Internet rates locked for two years[z]

BUNDLED SERVICES FREE 22 inch LCD HDTV or Free HD DVR with 2 year bundle 2

O

Bundled Pack 1 (Digital TV): $91.99/month ™3 Save $15/month or $180/Annually
Cable & Digital TV: 87 channels + 21 HD/digital ch = 108 channels without a box, plus:
Choice Upgrade with 150+ digital channels: gives access to all DirecTV® offerings + Pay Per View, adult & foreign ch.

Broadband Internet: High Speed Service
Phone: Premium Plan Unlimited Local, Unlimited Domestic US Long Distance and All Calling Features

Bundled Pack 2 (Ultra & HD): $116.98/month M3 save $20/month or $240/Annually
Cable & Digital TV: all the features of Bundled Pack 1 above plus: access to 177+ digital and HD channels
DirecTV® High Definition TV (HDTV) with access to 27 HD Channels*, HD Pay Per View, adult & foreign channels

Broadband Internet: Ultra Speed Service
Phone: Premium Plan Unlimited Local, Unlimited Domestic US Long Distance and All Calling Features

[ One year Bundle Pack agreement to lock in ECC basic TV & Internet rates for one year[2]
[ Two year Bundle Pack agreement to lock in ECC basic TV & Internet rates for two years [2] includes special free offer below:

OFree 22 inch LCD HDTV / PC Monitor or OFree HD DVR]2] with professional installation.
[ Four year Bundle Pack to lock in ECC TV & Internet rates for two years with FREE 22 in. LCD TV & FREE HD DVR [z

[1] Paid by credit card or check to ECC. All fees and services are subject to change and are shown exclusive of governmental fees. All services are provided
subject to Ellicott City Cable’s and DirecTV's® Terms of Service, provided to customer, available on request and updated periodically at www.ECCable.com.
Labor minimum one hour charge. Deposit & one PC setup waived by ECC if service installed along with initial cable order.

[2] Applies to one, two & four year contracts. Early termination will require repayment of discounts from regular fees & early termination penalty of $50 for
one year and $100 for 2 & 4 years. Above early termination fee plus $350 applies to the free TV offer and early termination fee above plus $200 applies to
the free HD DVR special offer if contract cancelled before expiration. 22in TV or HD DVR installed free to existing jacks. Wall mount for 22 TV available $35.

Signature Signature (Spouse/Significant other) Date

443-574-8900 Fax: 410-465-1950 www.ECCCable.com
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